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SAFETY AND COVID 19 PROTOCOLS
FOR TECHNICIANS

EAMA Inc. is committed to the health and safety of its team members and as such
has introduced measures to ensure the safety of each member and client related
to COVID-19.

Technicians will be provided with a daily COVID-19 screener that must be
completed each morning prior to the commencement of the workday (found in
Appendix A). The completed daily screener must be forwarded to the technician's
supervisor on a daily basis.

If technicians answer YES to any of the questions, they are required to go home,
self-isolate right away and get tested immediately. As well as notify their
supervisor immediately.

Fleet Protocols Related to Safety and COVID

The following items are required and must be maintained in all vehicles:
1.Antiseptic wipes

2.Individual shields

3.Hand sanitizer

4.Box of N95 masks

5.Fire extinguisher

6.First aid kit

EAMA expects each individual to follow and abide by the following:

1. Masks

N95 masks issued by EAMA must always be worn together with the shield at all job
sites. If technicians are travelling with someone in their vehicle, masks must be
worn. A guideline for mask-wearing can be found in Appendix B.



2. Handwashing

All team members are required to wash their hands prior to entering the vehicle and
after leaving the vehicle. Washing with soap and warm water for at least15 seconds
is most effective, however, hand sanitizer is also an option if soap and water are not
available,

3.Antiseptic wipes
Technicians are expected to utilize antiseptic wipes to sanitize company vehicle as
well as tools utilized on the job:

Venhicle Sanitizer Process:

Each vehicle is required to have antiseptic wipes in the vehicle at all times.
Technicians are required to sanitize high-touch areas before and after every use of
the vehicle. Technicians must wipe down the following:

» Steering Wheel

» Door Handles

+ Seatbeltbutton

* Seatbelt clasp

» Radio and buttons

» Dashboard

» Gear shifters

» Door locks

* Windshield controls

* Rearview and side mirror controls

+ Windowcontrols

* Arm/head rest

* Any other areas that are commonly touched.

Technicians are required to carefully dispose of wipes immediately after use.
Technicians must wash their hands with soap and water for at least 15 seconds, or
an alcohol-based hand sanitizer.

4.Individual shields must be worn at all times while performing duties on a job site.

5.Hand sanitizer must be utilized prior to commencement of the job and on
completion of the job as well as prior to lunch.



6. Technicians are required to ensure that the fire extinguisher and first aid kit
are in order.

7.1f any item needs to be replaced, technicians must contact their
supervisor(s) or Director of People and Culture immediately.

Technicians will receive a document similar to this and will be required to sign
in acknowledgement and agreement with these practices (Appendix C).
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SAFETY AND COVID 19 PROTOCOLS
FOR ADMINISTRATIVE STAFF

As with technicians, all administrative staff will also be required to complete a daily
COVID-19 screener (Appendix A).

Here are the protocols for our administrative staff:

e Use hand sanitizer upon entering the office.

e Follow the Social Distancing protocol.

e Mandatory Face Coverings are required when entering, exiting and while moving
around the office.

e Masks will be available at the front reception and by the back entrance, but staff can
also wear their own.

e Use Lysol wipes and wipe down printers after each use (wipes by printers)

e |n the kitchen area, staff must wipe items after use e.g. kettle handle, fridge handle
or microwave handle.

e |f putting their lunch in the fridge, staff are asked to wipe their bag with Lysol wipes
located in the kitchen.

e No food or lunches are to be left in the fridge overnight.

e Administrative staff are not allowed to utilize anyone’s telephones or computers and
are required to use only what has been assigned to them. Staff are also required to
sanitize their work area daily, phone, desk etc. If there is an emergency in which a
staff member must use another individual's computer or phone, they are required
to wipe it down with Lysol before and after use.

e |Lysol wipes have been left in the bathroom for staff to wipe down the toilet handle,
taps and door handle after use.

e ‘The common areas will be sanitized twice a day.

e The coffee station is required to be sanitized after use.

If staff are unsure if they should come into work or should be isolating, they are
encouraged to use the COVID-19 Decision Tree (Appendix D).



Appendix A

‘A_JA ITiI Covid-19 Daily Screener

Please complete the following gquestlans befere beginning your wark teday and forward ta your
supervisar each day prier to commencement of shift,

Hame:

I conflrm the detalls | have provided below are accurate. Slgnature:

Week Ending:
Manday Tuaida Wadnasduy Thiraday Friday
oo you have any of the following: Data ¥ Data Data Data
Data
L] ves L] ves L[] ves [ ] es L] wes
Fever [0 e [ mwo O o [ ma O o
L] ves L] ves L[] ves [ ] es L] wes
Caugh [0 He [0 meo O He [J ma O he
L] ves L] ves L[] ves [ ] es L] wes
Shortress af breath [0 e e M e M M e
L[] wes Ll wes L] wes [ | es L] wes
Sore throat O He 0 meo O He [0 ma O He
[ wes Ll wes L] wes [ | *es L] wes
Runry noee O He 0 meo O He [0 ma O He
L] ves L] ves L[] ves [ ] es L] wes
Feeling unwell O ne [ mwo O o [ ma O o
Hawe wou been in clase cantsct with
someane who is sick or has confirmed B ;: % :E:' H :f;s % :c; B :;5
“OWI0-19 in the past 14 days? h h h
Hawe wou returned fram trawel outside
Canada inthe past 14 days? H ;': % :E:' H :f;: % :c; H :f;:

It you arswered YES to any of these questions, stay home and self-izolate right away and get tested.

PLEASE NOTIFY YOUR SUPERVISOR/MANAGER IMEDIATELY IF ¥OU MARKED YES

MOTE please add date and if vou gre not |n the office certain davs olease mark not in office.



Appendix B

GUIDE FOR MASK-WEARING

GEMERAL GUIDELINES

All employess, guests, and visitors of EAMA Inc. must wear
appropriate face masks when in the common areas and unable
to secial distance. Any masks EAMA Ine, uses or provides must
comply with the requirements under Ontario Occupational
Health and Safety legislation and the best practice advice of
public health authorities.

EMPLOYER RESPOMNSIBILITIES
EAMA Ine. will:
+ Provide masks to customers, suppliers, contractors, vendors, or visitors who arrive
without one;
+ Make available to employees and the public alechol-based hand sanitizer in the
recommended concentration;
« Provide information about the importance of wearing a mask or the science on the
use of masks to customers or employess whe request it;
« Explain te customers any applicable fines they may be subject to for
noncompliance; a
+ Deny entry to any customer or third party who becomes aggressive about the new
re-quirement.

EMPLOYEE RESPONSIBILITIES
Employees must wear masks when oHering good: and services to the public or in any
area that Is accessible to the public, including publicly aceassible washrooms, Public
spaces include:

» Common areas and areas where social distancing can not be observed.
Employess are not required te wear masks in the fellowing areas:

» At their desks or -|:|ri'|'i|15 [w'it|1|:|-l|.|l1: Qa passenger on company I:uainu::}l

[ e ]
e o=
EAMA 2o
Al grga




Appendix C

MEMO EAMA

SAFETY AND COVID 19 PROTOCOLS FOR TECHNICIANS
Safety Protocols for Technicians

EAMA Inc. Bcommitted to the health and satety of its team members and a8 such has introduced measures o
andure dafety of each member and clients related ta COVID-19.

Theemailicree ner must becom pleted each marning prior o commence mentalthewarkday. The com pléted
daily screener must be forwarded ta your supervisor on a daily basis.

Ifyou answered YES ta anyol the gueitions, go home, self-isalate rightawayand gettested immediately. g well

s netilying yaur supendser immediately.

Fleet Protocols Related to Safety and COVID

The following items are reguired and must be maintained in your vehicles:
Antiteptic wipes

Ing'ividual shieids

Hand sanitizer

Box af NS5 maiks

Fire extinguisher

First aid kit

Bt b b e

EAlA expects each individual 1o fallow and abide by the following:

1. Masks
¢ MO9S masksissued by EAMMA must be abvayiwarntogether with theshisld atall job sites. If yau are
o travelling with someonein your vehicle yau must alsowear a mask.

&. Hand washing
¢ Allteam membersane reguired towash their hands prior to entering the vehicle and after leaving the
vakicle,
« Washing with soapand warm wabter{ar at least 15 seoands is most effective, however hand sanitizer is alio
an option if soap and water @ nat available.

3. Antiseptic wipes
w Utilize antideptic wipes 1o sanitice company vehicle as well as tools utilized an job:
o Wehicle Sonilirer Process:
s Eachvehicle @ reguired Lo have antiseptic wipes in the vehicle at all times. Sanitize high-touch
a Areas belore and after every uie of vehicle.



o Wipe dawn the fallowing: = Steering Wheel » Doar Handles = Seatbelt button = Seatbelt clasp =
Radio and buttoni » Dazshbaard = Gaar shilters = Door lacks = Windahield cantrals = Kear wiew

and sidemirrorcontrols = Window controls = &rmfhead rese = Any other areas that are comman ly
touched.

g Carefully dizpose of wipes immediately alter uia,
8 Washvyourhandswith soap andwater Tar at least 15 seconds, ar an alecobhalkbased hand sanitizer.

4. Individual shields are worn at all times while parfaorming your duties on a job gite,

5. Hand sanitizeris utilized prior to commencement of job and an completion of jab ad well as
prior ta lunch.

6. Ensure thal the fire extinguisher and first aid kit are inorder,

T. Manyitem nesdctobaraplaced, contactyoursupervisor{s]ar Directorol People and Cultura
immediataly.

Acknowledgement and Agreement

1, {Employee Name|, acknowledge that | have read and understand
the SaletyandCOVID 19 protocals of EAMA IR, Further, lagree to adhers to this policy. lunderstand thatifl
wiolate therulesar procedures outlined in this policy, Imay lace disciplinary action wp taand incleding
termination of employment. Il | test pasitive for COVID and did not fallow EAM A : salaty protocals, EA R A will
notberesponiible orcover my earnings during my absence.

Mame:

Signature:

Diate:




Icovid-19 Decision Tree

| have travelled
internationally in the last 14
days

=» Self-guarantine/ isolate

= Advise Supervisor or
Manager

=+ Follow the advice of your
medical advisor

=+ Supervisor/ Manager to
advize Director of People &
Culture

=» After 14 days of self-
quarantine/ iselation and
Staff member is symptom
free, employee returns to
regular duties

Appendix D

| have been in contact with
a person or client with a
confirmed case of Covid-19

=» Advise Supervisor or
Manager

=» Get tested immediately
and wait for results

=+ Self-guarantine/ isolate

=» Supervisorf Manager to
advise Director of People &
Culture

= If test results are
negative advise
Supervisor/Manager and
work follow Public Health
guidelines

=+ If test results are
positive remain in isolation
for 14 days and follow
Public Health Guidelines

=» Advise Supervisor

=» Befare returning to
wark please call Director of
People and Culture to
obtain clearance to return
to work

| have flu like symptoms but hawve
not travelled or come into
contact with anyone with Covid-
19

=+ Self-guarantinef isolate
=+ Advise Supervisor or Manager

= If flu symptoms persist for 24
hours, get tested

= If symptoms clear return to
regular duties

=» Supervisor or Manager to
advise Director of People &
Culture

=+ If test results are negative,
advise Supervisorf/Manager and
work with Public Health
guidelines

= If test results positive remain
isglation for 14 days and follow
Public Health Guidelines

= Advise Supervisar

= Before returning to work
please call Director of People and
Culture to obtain clearance to
return to waork

| have been in contact with

someone who has Covid-19

symptoms but | have not

been tested

=¥ Advise Supervisor or
Manager

= Self monitor

=+ Get tested and walt for
results if you show symptoms

=»Supervisor/ Manager to
advise Director of People &
Culture

= If test results are negative,
advise Supervisor/Manager and
return to regular duties after
self isolation period.

= If test results are positive
remain in isolation for 14 days
and follow Public Health
Guidelines

=» Advise Supervisor

=+ Before returning to work
please call Director of People
and Culture to obtain clearance
to return to work




